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The Practice is pleased to announce 

that it has successfully registered with 

the “Dementia Friendly Middlesbrough” 

project, and has committed to 

becoming more dementia friendly. 
 

 

There are 6 steps to becoming a more dementia friendly organisation: 
 

• Ensure the support of senior members of staff 
• Listen to what people living with dementia and their carers think is important 

• Increase awareness and understanding about dementia among appropriate staff 

• Make the physical environment more accessible for people living with dementia 

• Make our literature, publicity materials and other information more accessible for people 

living with dementia 

• Share information to support the wider development of Middlesbrough as a dementia 
friendly community. 

 

If you have dementia, or are caring for someone with 

dementia you can join others and be welcomed at the 

Alzheimer’s Society’s “Memory Lane” local     

Dementia Cafés: 
 

MIDDLESBROUGH CENTRAL LIBRARY: The 3rd Wednesday of the month, 1pm – 3pm 
16th August, 20th September, 18th October, 15th November & 20th December 

 

ACKLAM COMMUNITY HUB LIBRARY: the 4th Thursday of the month, 1.30pm – 3pm 

27th July, 24th August,28th September, 26th October & 23rd November 
 

NORTH ORMESBY COMMUNITY HUB: the first Wednesday of the month, 1pm – 3pm 

2nd August, 6th September, 4th October, 1st November & 6th December 

 
  

  PATIENT FORUM 
 

The Forum’s brief is to liaise with the Practice on your 
behalf to improve your experience as a patient. 
 

The Patient Forum’s most recent meeting was held on 
Wednesday, 28th June. We discussed a wide range of 
subjects, most covered in this newsletter. We welcome 
input from all patients. Please contact reception if you 
are interested in helping out. 

 

APPOINTMENTS SYSTEM 
 

As many will be aware, the appointments system was 
updated on 1st April and has been operating in its new 
form since then. 
 

There has already been feedback, but the Practice will 
seek more formal comment in the near future.  
 

More overleaf → 
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 The Great North Care 
Record 

 

The Practice is continuing to 
work on how it securely 
shares your confidential full 
patient records for access by 
NHS medical professionals 
outside the practice when you 
need their help. Consultation 
and data security are 
paramount. 

 
 

URGENT CARE 

A REMINDER 
  

Please remember that if you need to talk to or see a GP 
outside normal Practice hours, you should call NHS 111. 
The call handler will assess your needs. Between 6pm 
and 9:30pm on weekdays, and 8am and 9:30pm on 
weekends and bank holidays, GPs are available by 
appointment at four centres across the area. 
 

Drop in centres no longer operate – you must seek an 
appointment. 
 

The NHS111 line operates 24 hours per day, seven days 
per week to support your urgent needs. 

 

Remember 999 and A&E should only be 
used for emergencies 

 
 

       DROP-IN CHEST X-RAY 
 

• A cough for more than 3 weeks that 
won’t go away? 

• And/or chest pain for more than 3 
weeks? 

• And/or Coughing up blood? 
 
And: Over 50? Smoke? No chest X-ray in last 3 months? 
 

Go for an X-ray! You don’t need an appointment: 
 

James Cook University Hospital X-ray Department 
Monday to Friday, 8am to 5pm. 
 

One Life Centre X-ray Department 
Tuesday and Thursday, 3pm to 7pm 
 

Redcar Primary Care Hospital X-ray Department 
Saturday and Sunday, 11am to 3pm 
 
 
This newsletter contains information generated by both 

the Forum and the Practice 
 

Patient Forum email: patientforum.brnmg@gmail.com 

Computer / Smartphone / 
Text User?  
 

Please sign up via reception for on-line services. 
 

Most appointments can be booked on line, and you can 
order repeat prescriptions (which can be sent to the 
pharmacist of your choice). 
 

Sign up separately for text services. 
 

Appointments can be confirmed by text and reminders 
sent to you.  
 

These services work really well for you and the practice. 
 

 

Proposed New Premises in 
Nunthorpe 
Progress of the proposal to 
relocate the Nunthorpe surgery to 
custom-built premises located off 
Stokesley Road is slow. The 
proposal remains with NHS 
England for financial approval and 
was, in part, slowed by the 
“purdah” invoked during the 50 days leading to the 
General Election. We are told that this is now defined as 
a priority NHS decision. All remain optimistic that we 
will eventually get the necessary approvals! 

 
 

News about People! 
              
 
 
 
 
 

We welcome to the Practice: 
 

Dr Z Uddin, Dr I Humble, and diabetic nurse G Savage.                       
 

We offer warm congratulations to Dr Andrew Parker 
and Victoria Dixon who married on 24th June. 
 

We wish Dr and Mrs Parker a very happy life together. 

 
 

And finally, once again… 
 

In June 2017, there were 6502 
appointments booked, and patients 
failed to attend on 263 occasions. 
But that means that 95.96% did   
attend – we continue to improve! 
 

Please cancel your appointment if you no longer need it 
 

 

Follow us on Twitter  @PatientForumBRN 
 


